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Government Savings Bank Ramkhamhaeng Branch
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Abstracts
The purposes of this research are to study the decision making prc
financial transactesngaasmiartphones of Government Savings Bank, Ran
Branch, and to study the influence of marketing mix towards the decisio
using online financial transactions services via smartphones of GSB, Re
The targelapiopwof this research is the customers who use the online fina
services through smartphones. Since the exact population is unknown,

cal cul at e d Sgrinidkegaccdpte@d Jtoucway BB a n 2 s
sample sir@apbbability ssumdithgn this Istudisearchaccridatl
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sampling in thiBhgtudgl used in this research is a questionnaire develope
researchers based on theoretical ¢cleteio @ d-opelatomaalysis
techniques, the mean and standard deviation (SD) are used to describe
process of using the online financial transactions services through smar
Ramkhamhaeng Branch, andimutigadoezxelssiothe influence of marketis
mix towards the decision making process of online financial transaction:
smartphones of GSB, Ramkhamhaeng Branch.

The research findings are that the customers usitigauine financial
smartphones have a high level of decision making process of using onli
services via smartphones of GSB, Ramkhamhaeng Branch, and the infl
channels of services and marketing ¢smmilne chtmsidrasneftany process
using online financial transactions services through smartphones of Go\
Ramkhamhaeng Branch, which the marketing mix factor in the channels
influence on the decmioocassakingsing online financial transactions servic
smartphones of GSB, Ramkhamhaeng Branch. The second most factor
communication. The predictive equation for decision making process of
transaction servuggs $martphones of Government Savings Bank, Ramkh
isYE. + K- * X+t XH &K K& dorretation coefficient (R) is
| ., BhEl the relationship can fpeeidiisenexsults of this study are the
information for the executives of GSB which they should focus on marke
channels of services, and marketing communication because they influe
process of using online banking services v shean@maese e 8iistvhi
develop the services of financial transactions via smartphones to suppo
versions of smartphones as well as publicize through various media, toc
disseminate accurate, coniiete aimohsionglenulatenthle tp pixioass
of using online banking services via smartphones of GSB
Keywordscisimaking process, decision making in using financial transac
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ABSTRACT

The objectives of this surveyirgseancd wereltoe ader s hi p
royal virtues, courageous followership and organfgatidyatheitizenship
rel ationship between |l eadership?
citizenship beh&studnthe relationship between courageous followerst
organizational citizenshine [peirtagipmsssarvey reselrénivpbogees
from the entire populadioplgfees at TOT Public Company Limited, Cap
I The research tools used were questionnaires and the data were an
statistics, namely, fexqaagey,mean, standaadddevietenrtial statistics
consisted of Pearson Correldatienr€ndtéaietdicated that range of gende
education effects to organizational citizenship behavior with statistical s
The results on the relationshinp
organizational citizenship behavior were in a moderate level with statis
0.01. Finally, the results of relationshiolbmieesmnpcanchgegasizational
citizenship behavior was also in high level with statistical significance le

Keywordseadershiproyal virtues, courageous followership, organizatiol
behavior
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Abstract

This research aims to study the leveto$tsadisfactimerst low
and eompare the satisfactishanfliloes users classified by their pe
characteristics and characteristics of services. The target popul
users ofdost carriers. Because the actual pamdatan is unkn
fomula used to determine the saauoiepsamdmigercent. As a
result, the number of samples used inTine IEsdsrisha84d e plan
probability seamglcugdental sampiimgtudy. Furthermore, the rese
iInstruments used in this study are questionnaires, which the re
accordance with the concepts, theories and operational definit
techniques brought to use are: percentage to descenise persona
of characteristics of services, the mean and standard deviation
level of satisfaction of service reagpiemis@®m MvaHesd; and a t
and One way ANOVA are used to compare thbeesgisfaction of ¢
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lowcost airlines in Thailand classified by personal characteristic
of services. If the differences are statistically significant at the O.
comparisons will be performed by using LSD.

The reseadihgBnare thawdbwairlines users have a high leve
overall satisfaction; when analyzing each aspect, the satisfa
channels is at a high level, followed by prices, marketing prot
respectively; @odtlames users with different sexes, ages and o
have no differences in overall saistfaatioresnalodv all aspects
However;ctskirliseusers who have different purposes have
differences in overall satistasttaonimesoand all aspects. In additiol
cost airlines users with different ticketing channels have signi
overall satisfactiooshdwlvnes and all aspects.

When considering each aspect, it isgoificdrihdiffeerecs @ she
satisfaction-cddowairlines in prices. Thix@sbatrtnes l®ers who
have different purposes and different ticketing channels w
expectations for the services. As a rfesali Hatisisetsohavfeadliline
services. Therefmrst &rines must organize some activities
satisfaction categorized in accordance with the objectives and t
users.

Keyworsigtisfaction, satisfaction of services
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Abstract

The purposes of this research arerakstgdyrtdueseokpmarticipating ir
the financial licensing trainitm sitmyrdine anarketing mix factors and mot
factors that affect theakieggowacess to participate in the financial licens
prograie target population in this study is the participants in the financ
progmlhe researchairaplectandom sampling, and data analysis technic
percentage to describe personal characteristics; mean and standard
decisimaking process of participating in a finpragaahtemsirige tiagnmix
factors and motivating factors; and the multiple regression analysis to
marketing mix factors and motivatingifeakorg prodess@tip@ricipating in
financial licensing traming progra

The findings are that the participants in the financial licensing trai
high level of deaisiog on participation, and that the overall level of of
marketing mix factors is at a high level whieedagtibstdpeaketthaaehagh
level of overall motivation. Moreover, it is found that the demand for s
level. For the regression analysis, the results are that there are fou
affecting the dhealsian g00¢€ participating in a financial licensing training
whereas the marketing mix factors of the facHmiakingflpeowesshid deci:
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attend the financial licensing training program the most, and the secont
the marketing mix factor in public relations, followed by motivating fact
finally motivating factors in the need for power, respectively, with th
coefficient (R3zind.6he relati@pedfcént. Tewdatson statistic is 1.934,
indicating that each ezraterst ifMiepautogoaredattan) be replaced in the
predictive equation as follows:

Y = 0.395.688X 0.238¥X0.2337X099X.07240.17(FR.21Q*X

Keywordscisimaking on participation in the training program, marketing |
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Abstract

Independent Study This The purpose is to studyNBs® marketing
affecting the usmsf foinesideassH the Temkhdervices at Don Mueang
Airport. The population in the study was a passetgerime Hexilass dihe |
Don Mueang Airport, with three airlines, including Air Asia. The airline
Nok Air mbmber of airlihefidmgote, includpdgpple are the statistics used ir
data analysis were percentage, mean, standard deviation. The analy
(Independent Ssst)pbndlysis, ANONAY AN@VA) and (Muliiple Regress
Analysis).

The study showed. Factors NiasietiegoSeraitéeyel is very importat
And affect the intendmabstuselifees. Overall, pessohadiadérrsage,
occupation, income, different. Factong affecSedte@catedl factors,
but the level of education. different Will affeasttlagrline=ndes differient.
The marketing mix factors (7B%). 34 prpeciiyiE L), and the physical
environnfih2p4) difféféedt the intention of buying different airline service

Keywor@svice markefioy cost abiemeice selection
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